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Thank you for placing your order with Clove Technology.

Did you know we also provide a smartphone recycling scheme?

We're aware that a number of similar services already exist. So as a special offer to you, our new customer, we pledge to
PAY ABOVE THE CURRENT MARKET RATE for your old phone. No matter what offer you get on Mazuma, Envirofone,
MusicMagpie or other leading websites, we’ll beat it. All you need to do is follow the instructions below:
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Securely wrap ‘ 7
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Drop off the B Put everything in All phones considered

package and wait _ the prepaid ]
for your quote! Royal Mail bag Working / Faulty / Damaged

‘ (@D Got other old tech lying around? Just contact us! We’re happy to quote for
d tablets, laptops, routers, MiFi dongles and other related mobile technology
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Please describe the condition of your phone ~ AS NEW Good (a few marks) OK (lots of marks) Poor (deep scratches)
Is there a network lock? No Yes (Please SPECITY)....c.cor ittt e
Is your phone working or faulty? Working Faulty (please describe faults)..........cocoooiieiniineineninrrre e

When we receive your phone, we will inspect and test it to make sure it matches the description given on this form.

We will then offer you a price for it. If you accept this, we can provide a cheque or bank transfer. If you don’t want to accept
the offer, we’ll send the phone back to you free of charge.

If you have a large volume of handsets to recycle, or would like to discuss anything before sending your phone back, please
contact us on sales@clove.co.uk or 01202 552936.

More information is available on our website: www.clove.co.uk/smartphone-recycling

Please Note: we will also provide quotes for other electrical equipment including tablets, MiFi dongles, laptops, routers etc.



